
Quick-Reference Referral Guide for C-3 

Service Referral Protocol 

Non-Urgent Adult Dental / 
Prosthodontic / Oral Medicine 
& Pathology Referrals 

• FAX referral form to 204-787-3352  
 
• ADDITIONALLY email radiographs/clinical photos to 
hscspecialneedsdentistry@gmail.com  

Urgent Adult Dental Referrals • CALL 204-787-3645 & tell reception you have an urgent referral to Dentistry 
(we will triage appropriately)  
 
• Then FAX referral form to 204-787-3352  
 
• ADDITIONALLY email all radiographs/clinical photos to 
hscspecialneedsdentistry@gmail.com  

Non-Urgent OMFS Referrals • FAX 204-787-3352  
 
• ADDITIONALLY email all radiographs/clinical photos to 
hscspecialneedsdentistry@gmail.com  
 

Urgent OMFS Referrals • CALL 204-787-2071 & ask them to PAGE oral surgery resident on call  

Questions Regarding 
Management/Indications for 
Referral/Support  

• EMAIL hscpecialneedsdentistry@gmail.com  
 

24-Hour General Dental 
Emergencies 

• 204-YOUR OFFICE EMERGENCY NUMBER HERE!  

DOs DON'Ts 

✔  Always notify OMFS prior to sending a patient to 
HSC. 
✔  Always warn patients that the fee is the same as in 
private practice. 
✔  Treat us as a specialist referral. (GP) is still 
quarterback and responsible for patient. 
✔  Send a treatment plan with referral. 
✔  Ask us, when in doubt! 
✔  Always provide patients with your emergency 
contact information, and set up arrangements if you are 
out of town. 

✖  JUST tell a patient to show up at HSC. 
✖  Refer a patient JUST because they are 
nervous/anxious about dental treatment. 
✖  Refer a patient because they can't afford treatment. 
✖  Refer a patient because you "don't take" EIA, etc. 
✖  Tell a patient to go to any hospital. 
✖  Ask a patient to facilitate their own referral. 



 



  



 


