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your

Call  today to arrange for your FREE Network Health Check.

THE FRIENDLY PROFESSIONALS AT DIGGINIT OFFER:
• Experienced, 24/7 Support • Guaranteed service • Jargon-free explanations

The service is very professional  
and I know I would recommend digginIT’s services. 
In fact, I have in the past.

Dr. Sundeep Patel DDS

Your computer network is a valuable asset. It can improve 
productivity and protect your business and patient data.  
But just like teeth, it requires regular maintenance.  
What would happen if something went wrong?  
DigginIT should be your first call!

There’s no obligation. 
Let us do a comprehensive audit of your computer network -  
any day, any time. We will let you know if there are any  
concerns with stability, speed, security, or performance.

Let us show you why professionals in healthcare, education, 
creative services, and small businesses have trusted  
digginIT for almost 15 years. Contact us anytime!

www.digginit.ca

CALL DIGGIN IT FOR 
YOUR

(Up to $500 value!)FREE NETWORK HEALTH 
CHECK

contact@digginit.ca
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      May 28, 2013
      Dean’s Office, Public Affairs
      Faculty of Dentistry, University of Manitoba
      Winnipeg, Canada

For Immediate Release

A Lifetime of Dedicated Service
Dr. Barry Rayter caps five decade career with prestigious award

A lifetime of dedicated service to the profession has earned a provincial practitioner one 
of the highest honours in Manitoba oral health. Dr. Barry Rayter has been named the 
Alumni of Distinction recipient of 2013 for the Faculty of Dentistry and the University of 

Manitoba Dental Alumni Association.

“Dr. Rayter truly personifies the term professional,” said Dr. Kyle Gauthier, president of the 
UMDAA. “He has touched the lives of thousands of people, both inside the profession and out, 
throughout a career that has spanned close to five decades.  We would be hard pressed to find 
a more deserving recipient of this great award.”

Since graduating as a member of the Class of 1964, Dr. Rayter served the community as 
a general practitioner for more than 45 years, all the while being actively involved in the  
administration of the profession through its provincial association.

Upon leaving private practice, Dr. Rayter joined the academic staff at the University of  
Manitoba’s Faculty of Dentistry, assisting and teaching in several areas including the  
Emergency Clinic. He became a mentor and confidant to many students who would go on to 
become practitioners in the field.

Underscoring his voluntary commitment to the university, Dr. Rayter has also lent his gener-
ous support to several capital campaigns and is the benefactor behind a student bursary. He 
maintains his involvement to this day, as a member of many committees, councils and advisory 
boards at the institution.

Dr. Rayter will be presented with the award at the Alumni of Distinction Awards banquet slated 
for Friday, September 20 in Winnipeg. Tickets for the annual salute to oral health excellence 
in Manitoba are now available by contacting the Faculty of Dentistry at the University of  
Manitoba.

— End —

For more information contact:
Faculty of Dentistry, Public Affairs: 204.789.3267 
Email: dent_events@umanitoba.ca
Faculty of Dentistry, School of Dental Hygiene 
Bannatyne Camups, University of Manitoba, Winnipeg, Canada
www.umanitoba.ca/faculties/dentistry/dentalhygiene 
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Dr. AmArjit rihAl

PresiDent, mDA

President’s Message...
As I write this it appears that Spring/
Summer has �nally arrived!  With the 
sunny weather come the signs of new be-
ginnings and, for the graduating classes 
of Dentistry and Dental Hygiene, the 
excitement of the start to their chosen 
professions.  On May 30,  I hosted the 
Graduation breakfast on behalf of the 
Manitoba Dental Association at the Vic-
toria Inn. Congratulations to all the new 

graduates and a big welcome to the profes-
sion and community. 

�e mentorship program has been in e�ect 
since 1997 and currently is co-chaired by 
Dr. Cory Sul and myself with the help of 
the MDA’s Director of Public and Member 
Relations, Mrs. Linda Berg. �e current 
program involves all four years of dental 
students being paired with volunteer men-
tors from our practicing community. On 
behalf of the Manitoba Dental Association, 
thank you for volunteering your time to 
mentor our future leaders. On a national 
level our mentorship program is highly 
regarded and we o�en are approached to 
share the recipe of our success from our 
colleagues. As a result, Manitoba hosted the 
�rst ever National Mentorship Summit on 
June 1st at the Inn at the Forks, Winnipeg. 
In attendance were delegates from most of 
the provinces who are currently running 
mentorship programs or are looking to de-
velop similar programs. �e full day event 
was a great success and I would personally 
like to thank our keynote speakers Dr. Di-
eter Schonwetter, Dr. Doug Brothwell, Dr. 
Marcel Van Woensel, Dr. Saha Goolcharan, 
and Dr. Dennis Carrington for their insight 
and contribution. We as coordinators of 
the mentorship program realize the value 
of strong mentorship and look forward to 
participating in future mentorship sum-
mits.

On June 8th the Manitoba Dental Associa-
tion participated in Kid Fest at the Forks. 
�anks to all the MDA sta� and volunteer 
dentists, dental hygienists and dental as-

sistants for making this day a true success. 
�e weather held up and dental screening 
for close to 200 children was accomplished. 
�e value of this day raises our image with 
the public and creates awareness for par-
ents, about the importance of oral health 
for their children.

In April I had the pleasure of co-hosting 
the Dentistry Leadership Forum (DLF) 
with the then CDA President, Dr. Robert 
Sutherland. �e DLF is a great venue for 
the CDA to showcase their national pro-
grams and allows the opportunity for all 
jurisdictions to contribute their opinions 
and ask questions on dental issues and top-
ics. Some of the CDA initiatives that were 
debated were the CDAnet strategies, CSI 
eReferral program, the Seal of Recognition 
Program, and the JCDA OASIS program. 
�e Canadian Dental Association’s prime 
directives are to create a strong profession, 
a united community, and a healthy public 
which is clearly re�ected in these initia-
tives. As a participant in this forum, I got 
a sense that the entire country is moving in 
unison for the betterment of dentistry. 

On the same day in April, I also, attended 
the CDA Annual Awards Luncheon. �ere 
were some important Manitobans that 
were honored for their contributions to 
dentistry. Dr. Collin Dawes was honored 
with the Distinguished Service Award for 
2012 by the CDA.  Angelika Fletcher, Man-
ager of Siloam Mission’s Saul Sair Health 
Centre, received an Oral Health Promo-
tion Award for 2012 from the CDA for Si-
loam Mission’s work in providing free den-
tal care for men and women experiencing 
homelessness in Winnipeg. �e highlight 
of the weekend was the president’s instal-
lation dinner when Dr. Peter Doig became 
the President of the CDA. Dr. Doig has al-
ways represented Manitoba well as Manito-
ba’s voice on the CDA board. As president, 
Dr. Doig will continue to make Manitoba 
proud as he leads the country. Congratula-
tions Peter!               Continued on page 5... 
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Continued from page 4....

On May 12 the �nal performance of the all-dentist musi-
cal Guys and Dolls came to a close. �e amazing talent 
in our community helped raise $28,973.17 in support of 
the Prairie �eatre Exchange and $ 11,056.02 for the Can-
cer Care Manitoba Foundation. On opening night, there 
was a touching tribute for the late Dr. Harvey Spiegel who 
passed away on March 26, 2012.  �e grueling rehearsals 
for the cast of 18 paid o� and I think the entire team raised 
the bar on the level of their performances. Great job!

I would like to pay tribute to Dr. Robert Glenn who passed 
away on May 1, 2013. During his memorial service it was 
nice to see former students, faculty members and family 
paying their respects to such a well respected gentleman. 

I was fortunate enough to have Dr. Glenn as a clinical in-
structor during my time at the faculty and I can say that 
his passion for dentistry was instilled in many, if not all, 
of his students. He helped develop and maintain the stan-
dard of excellence at the faculty and he will be missed by 
all.

As I close my message I would like to wish you all a great 
summer, and if there is anything you would like to speak 
to me about, please do not hesitate to call me.

Regards,

Dr. Amarjit Rihal DMD
President

UNIVERSITY OF MANITOBA

DENTAL ALUMNI
ASSOCIATION

Dinner &Dance

UNIVERSITY

THE UNIVERSITY OF MANITOBA DENTAL ALUMNI ASSOCIATION IN PARTNERSHIP WITH THE FACULTY OF DENTISTRY
IS PLEASED TO PRESENT OUR ANNUAL CELEBRATION OF ALUMNI AND RELATIONSHIPS.

DinnerDinnerDinnerDinner &&DanceDanceDanceDanceDance
Alumni of DistinctionAlumniAlumniAlumniAlumniAlumni ofofof DistincDistinc

The 2013

FOR MORE INFORMATION OR TO RESERVE TICKETS:

CALL: 204.789.3249 
EMAIL: K.OLIVER@UMANITOBA.CA

OR DENT_EVENTS@UMANITOBA .CA

TICKETS: 
ATION OR TO RESERVE TICKETS:ATION OR TO RESERVE TICKETS:

CALL: 204.789.3249 

$130EA
.

FRIDAY, SEPTEMBER 20, 2013
FORT GARRY HOTEL 
PROVENCHER BALLROOM • COCKTAILS: 6PM • diNNER 7PM

SEATING IS LIMITED SO 
RESERVE YOUR TICKETS 

TODAY!
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Registrar’s Column...

Dr. mArcel VAn Woensel

registrAr, mDA

If your primary purpose for doing something is to make money, really not much will 
distinguish you from non-professionals now is there

Robert David Glenn

I knew Dr. Glenn as a farmer, dentist and teacher. With similar rural backgrounds, I 
relied on him for guidance through the challenges of dental school and my first years of 
practice. He was one of the first people to know of my decision to apply to law school.

As a dentist, it was well recognized in the profession that he had a mastery of clinical skill few 
could match. Yet his dentistry never appeared to be simply a technical task. His focus was on 
helping people for which the clinical procedure was just one aspect. 

He was always a teacher and later in his career turned from private practice to farming and 
teaching. While serious and disciplined, he tolerated our ignorance and naivety with patience 
and thoughtfulness. He expected us to be professionals and lead by example in his personal 
conduct. His role was as much about demonstrating the meaning of being a true professional 
as it was about teaching good clinical dentistry. 

Dr. Glenn understood a significant responsibility of being a professional was being a role 
model and mentor. In that aspect, he influenced a generation of dentists in this Province and 
throughout the country. Selfless with his time, respectful of patients, colleagues and students; 
Dr. Glenn had that elusive human quality - grace.

In confronting difficult decisions - often where my personal interests may be in conflict - I 
still rely on how I think Dr. Glenn would approach the issue to determine my path. His ability 
and generosity were a standard for the profession.

In our profession, there are many with the same generosity of heart and time - Barry Rayter, 
Jack Braun, Chris Cottick and Jean Bodnar immediately come to mind. As an aspect of 
your professional careers, I would encourage all our members to look for and commit to 
opportunities that will make our community better - to be a part of something bigger. 
Creating positive changes in the lives of others is a way to change the world.

We need more Bob Glenns.

Dr. Robert David Glenn passed away on the 1st of May 2013.

Rest in Peace, Dr. Glenn.

Marcel Van Woensel
Registrar, Manitoba Dental Association

Summer Bulletin_June 2013.indd   6 6/28/13   2:57:04 PM

creo




www.ManitobaDentist.caSUMMER 2013 P ag e 7

In leasing, dental tenants don’t get 
what they deserve – they get what they 
negotiate! Since 1993, I have been helping 
dentists and other commercial tenants 
learn the Do’s & Don’ts of Negotiating 
Commercial Leases and Renewals. Here 
are a few tips:

Create competition for your tenancy. 
Negotiate on multiple locations 
simultaneously – especially with lease 
renewals, even if you don’t want to move. 
Create options and play one landlord 
against another. Share with each landlord 
that you are receiving other proposals. 
The Lease Coach makes the landlord earn 
your tenancy or re-earn your renewal.

Start the planning and site selection 
process well in-advance. For existing 
practices and lease renewals, begin 12 
months in-advance. This allows for 
ample time for negotiating, completing 
paperwork, searching for alternate 
sites (if necessary) and accounting for 
Murphy’s Law. 

Keep your success quiet. Landlords 
often attempt to raise rental rates due to 
a dental tenant’s success. With profiting 
in a particular location, you likely will 
not want to move even if you can afford 
the rental increase. Some agents and 
landlords will take advantage of dentists 
knowing how expensive it can be to move 
and set up a new practice. 

Talk to other tenants. For lease renewals, 
talk with other tenants in the building 
who have recently renewed leases. Ask 
how these renegotiations went and what 
the landlord was willing to agree to in 
terms of rental rates and further tenant 
incentives. 

Negotiate for lease renewal incentives.  
For some reason, dental tenants neglect, 
or are simply fearful of negotiating for 
lease renewal incentives. If your lease is 
expiring, ask yourself what inducements 
(eg: free rent/tenant allowances) would 
the landlord give to a new dentist just 
coming into the property. As a proven 
tenant, you should be eligible to receive 
the same – or better – incentives. The 
Lease Coach often gets free rent and 
tenant allowances on their lease renewals.

Don’t have false optimism. When 
dentists tell me their practice isn’t doing 
well, but they want to renew their lease 
anyway, this is false optimism. Unless you 
change location or something else about 
the way you practice, you should not 
realistically expect your next five years 
to be better than your first five years. 
Moving can be difficult, frightening, 
time-intensive and expensive; however, 
sometimes, this is absolutely necessary. 

Don’t accept an inappropriate lease 
length. For dentists, an initial 10-year 
lease term is typical. When renewing, do 
not automatically sign for that same or 
similar time frame without considering 
your own future. Will you sell your 
practice or retire? Don’t get locked into 
a long-term lease renewal unnecessarily. 

Don’t settle for your same rental 
payment. Achieving a rent reduction 
on your lease renewal is a very real 
possibility. If your landlord is leasing 
space to new tenants at less than what 
you are currently paying, a rent reduction 
for you should be achievable. If your 
current rental rate is artificially high 
because of your last tenant allowance, 
a rent reduction on your renewal term 
could also be in order. Again, talk with 
other tenants who have recently renewed 
or moved in to see how much they are 
paying. 

Don’t allow the landlord to retain your 
deposit. If you have paid the landlord 
a deposit, ask for this back upon your 
lease renewal date. You have proven 
yourself as a responsible tenant over your 
initial term. Why should your landlord 
keep this money? The Lease Coach is 
frequently successful in negotiating for 
a dentist’s deposit to be returned with a 
lease renewal. 

Brokers … Friend or Foe?  Real estate 
agents and brokers typically work for the 
landlord who is paying their commission. 
It is not normally the agent`s role to get 
the tenant the best deal – it is their job 
to get the landlord the highest rent, the 
biggest deposit, etc. The higher the rent 
you pay, the more commission the agent 
earns. If you are researching multiple 
properties, try to deal directly with the 

listing agent for each property, rather 
than letting one agent show you around 
or show you another agent`s listing. 
Your tenancy is more desirable to the 
listing agent if he can avoid commission-
splitting with other agents. 

Don’t disregard your Operating 
Costs. Having your lease and/or 
operating costs audited is an effective 
way to keep your landlord and property 
manager accountable. Frequently, dental 
tenants pay inflated Common Area 
Maintenance (CAM)  because of padded 
or miscalculated operating costs. Often, 
it can be advantageous for groups of 
tenants sharing the same property to 
unify for an operating cost audit. 

Don’t exercise options. Even though 
you have a renewal option term, you may 
not want to exercise it – especially if the 
renewal term’s rental rate automatically 
increases or can’t decrease. If you are 
certain that your landlord wants you to 
stay and market rates (the “going rate” 
in your neighbourhood) have softened, 
you may want to negotiate the renewal 
from scratch. 

For a complimentary copy of my CD, 
Leasing Do’s & Don’ts for Dental 
Tenants, please e-mail DaleWillerton@
TheLeaseCoach.com. 

Dale Willerton is The Lease Coach, author 
of “Negotiate Your Dental Office Lease 
or Renewal” and a recognized public 
speaker throughout North America.  Got 
a leasing question? Need help with a new 
lease or renewal? Call 1-800-738-9202, 
e-mail DaleWillerton@TheLeaseCoach.
com or visit www.TheLeaseCoach.com  
and/or  www.HelpULeaseDental.com.

commerciAl leAse reneWAl Do’s & Don’ts 
For DentAl tenAnts
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FAreWell From michAel loyD -
mDA’s heAlth economic consultAnt

The timing of retirement is a difficult decision when you still 
like what you do, but I have decided that now is the time to 
retire from consulting and to focus on other interests and 
hobbies that have been crowded out by professional activities 
over the years.  There is much I will miss, especially working 
with colleagues at the MDA and the Economics Committee.  
For over 18 years, I have been fortunate to work with two 
forward-thinking and principled CEOs, Rafi Mohammed 
and Ross McIntyre, both of whom strongly supported the 
economic program, favoured information-based decision-
making, and created a very positive environment in which to 
work.  Along with past and present Boards and Committees, 
they have successfully advanced the economic and other 
objectives of the Manitoba Dental Association with the high-
est standards of integrity and service to the profession and 
the public.  I would also like to acknowledge the leadership 
and support of Drs. Murray White and Barry Rayter, the 
first-rate chairs of the Economics Committee during my 
tenure.  Their hard work and thoughtful insights, as well as 
those of other members of the Committee, have been crucial 
to the successes of MDA’s economics program. Finally, I wish 
to thank, for their indispensible contributions, the members 
who participated regularly in our surveys and offered feed-
back.  

In 1995, general members were expressing serious concerns 
about the economics of practice in Manitoba and MDA lead-
ers were looking for a new direction after years of negative 
growth in service volumes, fee guide increases below the rate 
of inflation, an unpopular policy that artificially repressed 
diagnostic and preventive fees in the guides, erosion in CPI-
adjusted net incomes, and the lowness of MDA fee guides 
compared to those elsewhere in the country.  The current 

economic state of dental practice in Manitoba is, by contrast, 
strong, as measured by objective indicators and as reflected 
in recent surveys which sought dentists’ opinions about 
important aspects of their economic situations.  Of course, 
there were many factors involved in producing this improve-
ment in the economics of Manitoba dentistry including a 
conducive economy and consumers’ reprioritization of den-
tal services within their budgets. 

For me, working with dentistry has been enjoyable because 
of the challenge to learn new things, to think critically and 
creatively to address issues that are relevant to the strength of 
the profession which, ultimately, translates to the profession’s 
ability to achieve and maintain excellence in service provi-
sion.  But economics doesn’t have to be all serious and dry.  
There have been lots of colourful conversations and jokes 
(Barry) along the way.  And I appreciate the friendships that 
have developed over the years.  It is rewarding when working 
relationships can foster personal friendships.  

It has been a privilege to be associated with the MDA and 
its people, and I am grateful for the opportunity to work 
with the profession over this major portion of my consulting 
career.

WinniPeg DentAl society
Join us at the Fall Golf  Classic 

at Larter’s at  St. Andrews Golf & Country Club
FRIDAY, AUGUST 16, 2013

11:30 AM SHOT GUN START! 
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INCREDIBLE DENTAL CLINIC LOCATIONS FOR LEASE
Call: 204.947.2242 or Email: info@ay-mb.com

245 Marion St
• Heart of St. Bon� ace
• Among many condos
• Will be delivered in a 

sparkling clean shell

1320 Concordia Ave
• 1 block away from 

Concordia Hospital, 
Village and Hip and Knee 
Institute

3605 Roblin Blvd
• Built to suit pad building

2579 Pembina Hwy
• Across from UofM and 

Victoria Hospital 
• Close to the new Bombers 

Stadium

234 Portage Ave
• In the heart of Downtown 
• High end building
• Parking close by

2001 Portage Ave
• New development
• Various sizes available

1592 sq ft 1592 sq ft 1592 sq ft 1592 sq ft 1592 sq ft 1592 sq ft

PUBLIC LANE

  
 

  
  

 
 

 

  
 

  
 

  

Get a Quote and You Could Win $1,000
Go to www.cdspi.com/home-auto or call 1-877-293-9455, ext. 5002 to arrange for a quote for CDSPI Home & 
Auto Insurance, or provide the expiry date(s) of your current home and/or auto policy. You’ll be automatically 
entered into the prize draws for a chance to win† a $1,000 cash prize! With three draws during 2013, enter soon for 
a chance to win 1 of 3 cash prizes.

CDSPI Home & Auto Insurance is underwritten by The Personal Insurance Company and distributed by CDSPI 
Advisory Services Inc. This auto insurance is not available to residents of Manitoba, Saskatchewan and British 
Columbia and this home and auto insurance is not available to residents of Quebec. 
† Contest is sponsored by CDSPI. Contest closes on November 15, 2013. Entry and participation is at all times sub-
ject to the complete contest rules. Eligibility requirements, terms and conditions do apply. No purchase is necessary. 
Residents of Quebec are not eligible. Visit www.cdspi.com/more-info for complete contest rules.
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cAnADiAn DentAl AssociAtion

Dr. AlexAnDer mutchmor

BoArD oF Directors,cDA

Hello again!  I hope you all are enjoying the 
transition into our wonderful, lazy days of 
summer.  However, you can rest assured that 
they are not lazy days at the CDA.

In April, our own Dr. Peter Doig was installed 
as the 94th President of the CDA.  It has been 
evident that we here in Manitoba can be very 
proud of Dr. Doig and the job that he is doing, 
and that the bar will have been raised a little 
higher for those who follow.

Here is a list of some of the activities of the 
CDA for April and May:

On April 5, the NIHB Technical Working 
Group, which twice a year brings togeth-
er CDA, Health Canada, Assembly of First 
Nations and Inuit Tapiriit Kanatami, met to 
discuss the NIHB dental program and how to 
improve it for First Nations Canadians.  Items 
of discussion included: 

- The program’s centralization process, 
meaning that all pre-determinations 
and claim processing will be admin-
istered in Ottawa with hopes that the 
turnaround time for processing NIHB 
requests will be 10 days. 

- The continuation of the endodontic 
trial, and the possibility that predeter-
mination on molar endodontics may 
be waived. 

- CDA’s lobbying efforts for long term 
stable funding for this program dur-
ing Days on the Hill have resulted in 
an annual 5% escalator in the federal 
budget.  This means that the NIHB 
program will receive a based funding 
every year without the program need-
ing Cabinet approval.

In early May the CDA was pleased to partner 
with the ODA for their annual spring meet-
ing.  It was a memorable event that saw record 
attendance and provided an opportunity for 
our colleagues to pursue continuing education 
and be exposed to the newest offerings by the 
dental industry.  The convention was also the 
venue for a host of other meetings and truly 

brought the dental family together for educa-
tion, interaction, fun and fellowship.  

On May 8-9, Drs. Peter Doig, Gary MacDonald, 
Tom Raddall, Louis Dubé, Peter Neilson, Phil 
Poon and Christopher Robinson, supported 
by CDA staff, conducted the annual ‘CDA 
Days on the Hill’.  Dr. Doig had a meeting with 
Prime Minister Stephen Harper and opposi-
tion party leaders Thomas Mulcair and Justin 
Trudeau.  A representative of the Assembly of 
First Nations (AFN) joined the CDA delega-
tion for a series of meetings with Members 
of Parliament and Senators from the different 
political parties.  The issues raised on behalf of 
the profession were First Nations Oral Health 
Care, Access to Care for Seniors and Veterans, 
Oral Health Research, Drug Shortages and 
CDA’s participation in a mentoring program 
with Afghan dentists.
 
These are just a few of the CDA’s activities 
in the past two months.  A complete list 
would also include meetings with or presen-
tations to:  the Canadian Paediatric Society, 
the Department of National Defence Dental 
Corps Senate, the Canadian Life and Health 
Insurance Association, the Dental Industry 
Association of Canada Grey Market Summit, 
the Association of Prosthodontists of Canada, 
the Dental Corporation of Canada, the Health 
Industry Electronic Commerce, the Canadian 
Association of Oral and Maxillofacial Surgeons, 
the Alberta Dental Association and College 
Council, and the Ontario Dental Association 
General Council.

While you enjoy your summer, we’ll keep busy, 
and I’ll report again in the fall.
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One of the longest serving, most successful and well-recog-
nized professors at the University of Manitoba’s Faculty of 
Dentistry has received one of the premier awards in Canadian 
oral health. Dr. Colin Dawes BSc, BDS (Manc), PhD (Durh), 
has been named a recipient of the Distinguished Service 
Award for 2012 by the Canadian Dental Association.

The Distinguished Service Award recognizes outstanding 
contributions to the dental profession, the dental commu-
nity and oral health of Canadians along with outstanding 
service over a number of years.

Dr. Dawes was presented with the award at the CDA Annual 
General Meeting, at the Fairmont Chateau Laurier Hotel in 
Ottawa, on April 19, 2013. Dr. Dawes, who has spent almost 
his entire career at the University of Manitoba’s Faculty of 
Dentistry,  said “It’s extremely rare that this type of award is 
given for research, so this is quite an honour, indeed.”

For nearly 50 years, Dr. Dawes has been a leading research 
scientist within the Department of Oral Biology. He has con-
ducted much-heralded research that has earned the atten-
tion and admiration of the profession throughout the world, 
and he has given invited lectures in 27 different countries. 

In particular, his work in the realm of salivary research has 
brought the University of Manitoba international renown 
and earned him several awards.

Dr. Dawes secured degrees in physiology and dentistry 
from Manchester University before earning his PhD at the 
University of Durham. He joined the Faculty in 1964 fol-
lowing a two-year post-doctoral fellowship at the Harvard 
School of Dental Medicine. He has since gone on to enjoy 
a long and illustrious career as one of the most celebrated 
researchers in his field. In addition, he was Editor of the 
Journal of Dental Research from 1983-93. 

“Dr. Dawes is a shining example of consistent excellence 
at the Faculty, a role model for all students, scientists and 
academics to follow,” said Dr. Anthony Iacopino, Dean of 
Dentistry. “Dr. Dawes has indeed had a long and distin-
guished research career and has transformed the landscape 
in salivary research for all who follow. He is one of the top 
internationally-recognized people in the history of the Oral 
Biology Department at the University of Manitoba. We are 
proud to be linked with his name and reputation.”

Continued on page 12......

DistinguisheD cAreer celeBrAteD
Dr. colin DAWes honoureD By 
cAnADiAn DentAl AssociAtion
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Continued from page 11...

Dr. Dawes joined the Faculty of Dentistry in 1964 as one of 
the founding professors in the newly created Oral Biology 
Department. This in itself was landmark as the University 
of Manitoba was the first to create and launch a department 
solely focused on oral biology as a separate and dedicated 
discipline, one that has since been followed by many other 
dental schools around the world.

And while many of his early departmental colleagues would 
leave Canada to pursue their careers at other institutions, Dr. 
Dawes chose to remain at the U of M. 

“We liked living in Winnipeg. It was a good place to raise a 
family,” explained Dr. Dawes, who was born and raised in 
Nelson, Lancashire, a small but picturesque community in 
the north of England. “I had a lab and all the equipment I 
needed right here, so the only thing holding me back was 
myself, which is a nice situation to be in.”

In addition to authoring over 220 research publications, Dr. 
Dawes is also an editor of, and contributor to, Saliva and 
Oral Health, a university text book that is now into its fourth 
edition.

His influential body of work culminated in 2005 with the 
Salivary Research Group of the International Association 
for Dental Research (IADR) presenting Dr. Dawes with the 
Salivary Researcher of the Year Award, recognizing his many 
years of dedication and expertise in the field.  That same 
year, Dr. Dawes was named Prof. Emeritus at the University 
of Manitoba. 

Since then, Dr. Dawes has remained a fixture at the Faculty, a 
highly respected and well-regarded academic who maintains 
an active interest and presence in departmental research 
activities. And today, just shy of the incredible milestone of 
50 years’ service at the University of Manitoba, he continues 
on with some collaborative research and has been invited, 
in August of this year, to present a CE course on saliva in 
Brisbane, Australia. 

“I also spend quite a bit of time reviewing manuscripts from 
many different journals,” he said. “I enjoy keeping up with 
the literature.” 

In 2006, Dr. Dawes kindly consented to join the editorial 
board of the Alumni-Faculty Bulletin, where he serves as 
Senior Copy Editor and Chief Editorial Advisor. His keen 
eye for detail and remarkable grasp of English language and 
grammar continues to serve the Faculty and its constituents 
well by ensuring that the highest possible academic and 
journalistic standards are well maintained.

His reputation as a skilled academic and scientist is matched 
only by the high regard held for him by his peers and col-
leagues for his kind demeanor, gentle good nature and razor 
sharp wit. 

The Faculty of Dentistry family wishes to offer most sin-
cere congratulations to Dr. Colin Dawes on this wonderful 
achievement and his remarkable career.

A COMPLETE LABORATORY SERVICE
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•  Laser Welding  •  Zirconia Copings  •  Implants
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 Professional Banking
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mAnitoBA DentAl AssociAtion
BoArD meeting synoPsis - jAnuAry 23 , 2013

MDA Board Elections:  The MDA 
Board 2012-2013 election results: 
District 3 – Dr. Michael Cuthbert 
elected by acclamation, District 1 – 
Dr. Carla Cohn and Dr. Catherine 
Dale elected and Dental Assistant 
Representative – Ms. Londa Thiessen 
elected by acclamation.  Elected 
member term of office is two years.

Financial Audited Statement:  The 
MDA realized an overall surplus of 
$6,175.00.  It was also noted that the 
Annual Meeting and Convention in 
2012 realized deficit ($39,980) and the 
Dental Assistant registration process 
realized a deficit of ($47,347).  The 
auditing firm of Magnus CA was 
appointed auditors for 2013-2014.

Office Assessments: Two voluntary 
office audits have been completed.  
The audit reports have not yet been 
completed.  The office assessment 
process requires a significant 
amount of work and members will 
continually have to be educated. A 
series of templates has been developed 
as a guide for the office assessment 
auditor.  All office assessments will now 
incorporate, where required, a sedation 
audit as per the MDA pharmacological 
bylaw.  The MDA bylaw has established 
certain requirements that members 
must fulfill as part of both the office 
assessment and sedation audit.

Pharmacological Behavior 
Management:  The MDA Board 
decided to review the Pharmacological 
Behavior Management Bylaw 
which was approved by members 
in 2009.  Requests have been made 
by members to review and address 
certain issues.  The Board approved 
the development and new terms of 
reference the Pharmacological Behavior 
Management Adhoc Committee to 
look at the identified issues.

Dental Care for Residents of LTC 
Institutions: Two strategic planning 
sessions were held, November 26, 2012 
and January 15, 2013 to look at how best 
to deliver oral care to residents in long 
term care facilities in Manitoba.  The 

planning sessions involved stakeholders 
who have a bonafide interest in the 
health of long term care residents.  
They include Alzheimer’s Society, MB 
Health, Faculty of Dentistry, Speech 
and Hearing, Diabetes, Denturists, 
long term care institutions and Dental 
Hygienists.  An independent facilitator, 
Heather Erhard, led the group in 
defining a mission statement and 
developing goals and objectives in five 
key areas: Human Resources, Funding, 
Promotion/Awareness, Advocacy and 
Guidelines and Standards.

NDEB Report: The MDA Board 
reviewed the summary of the NDEB 
2012 Annual Meeting.   The NDEB 
equivalency process had 1125 registrants 
in 2012 with only 126 completing the 
full process.  An additional 76 were 
accepted into qualifying or degree 
completion programs of Canadian 
Faculties of Dentistry. A new initiative 
is to replace the written format of OSCI 
with a digital format.  Dr. Amarjit 
Rihal, MDA NDEB representative, 
has been appointed by the NDEB to 
represent them on the Commission of 
Dental Accreditation of Canada Board.

Manitoba Health Agreement:  MDA 
Board accepted the Manitoba Health 
Agreement for the cost of medical 
services provided by licensed dentists 
that are insured under the Manitoba 
Health Services Insurance Plan.  The 
agreement is retroactive to April 1, 
2011 with a four year term ending 
March 31, 2015.  Rate increases will 
be processed effective April 1, 2013 
(6.4%) and April 1, 2014 (4.2%) 
and other special considerations as 
provided in the agreement.  A separate 
fund has been established as part of the 
agreement for the Director of Cleft/Lip 
and Palate Plan.   The Manitoba Dental 
Association will be the trustees of the 
fund to ensure the Director of Cleft/Lip 
and Palate Plan will be paid as per the 
agreement.

Fairness Commissioner: In April 
2013, the MDA will be going through a 
review of its registration and licensing 
processes for dentists and dental 

assistants by the Office of the Fairness 
Commissioner.  The MDA website 
is being remapped to ensure ease of 
navigation to find registration and 
licensing information.  Secondly, data 
for the 2012 licensing year for graduates 
of non-accredited programs (dentist & 
dental assistants) have been submitted 
to the Fairness Commissioner.  Because 
of the small number of individuals 
reported, the MDA has expressed its 
desire to ensure processes are in place 
to maintain the confidentiality of the 
information collected and submitted.

CDSPI:  Delegates Lyle Best, Chair, 
Susan Armstrong, President and CEO 
and Dr. Jeff Williams, Vice President 
provided the following highlights to 
the MDA board; very good year in 
terms of investments and insurance 
services; 10% reduction in malpractice 
premiums in 2012; cellulization of triple 
guard and long term life disability and 
life insurance products in Barbados; 
retiree benefits plan for dentists being 
developed; Manitoba uptake in CDSPI 
products above the national average 
i.e. student malpractice insurance @ 
89% and investment products @18%; 
in 2013 CDSPI will focus on student 
programs (Canadian Dental Student 
Federation and Mentorship Programs); 
and Manitoba Dental Association 
continues to be a great supporter of 
CDSPI.

CDA Report: Delegate Dr. Robert 
Sutherland, President, provided the 
following highlights to the MDA 
Board; CDA has great representatives 
from Manitoba on various committees 
and the CDA Board: Dental Specialists 
relationship with the CDA being 
addressed; Academic relationship 
established through the Association 
of Faculties of Dentistry of Canada; 
regulatory relations with the Canadian 
Dental Regulations Authorities 
Federation going very well; meetings 
being held with Canadian Medical 

Continued on page 21.....
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Guys & Dolls a HUGE Success!  See story on page 23

www.siloam.ca

Are you passionate about 
serving the inner city?

The Saul Sair Health 
Centre at Siloam Mission 
is looking for volunteer 

health care professionals!

For more information, call 
Angelika at 204.956.4344.

C O MI N G   SO O N  !  T H E MDA  O N L I N E  REG I ST RA T I O N   P A G E F O R T H E
MDA  / C DA  2014  C O N V EN T I O N  

NEW THIS YEAR - creDit cArD PAyments Will Be AccePteD
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Faculty

Corner

Dr. Anthony iAcoPino

DeAn oF Dentistry

uniVersity oF mAnitoBA

Working Harder, Working Smarter 
FAculty internAl reVieW imProVes collectiVe exPerience

It is a busy world that we live in these days. 
For all of you engaged in running your prac-
tice and immersed in your careers, this hardly 
comes as a news flash. We are all acutely and 
keenly aware of the many demands placed on 
our time, energy and resources each and every 
day we set off from our homes and families to 
take on the great wide world out there.

And we are equally aware that there are times 
that it can be quite a grind. Hardly a day goes 
by it seems that there isn’t something that 
arises to try your patience, that takes you out 
of your comfort zone, that becomes a distrac-
tion that takes you away from seemingly more 
important and pressing matters.

These sometimes turbulent times are all part 
of the process; the other side of the pendulum 
swing that comes with forging a career in the 
sometimes prickly realm of being a health care 
service provider.

It is as unique as it is exclusive. To put it more 
plainly, it comes with the territory. Oral health 
professionals occupy a very distinctive space 
in our world today. This is especially true here 
in Canada where our service model is an often 
curious blend of the private and public sectors, 
a reality that offers more than its share of grey 
areas; those without a clear road map to follow.

By and large, practitioners have been able to 
navigate these sometimes rocky hills and suc-
cessfully sort out the many challenges that 
come our way on a daily basis. Yet we are 
always reminded – on a daily basis it some-
times seems – that these challenges will always 
appear and that there are times where we must 
do something extraordinary to see the issues 
resolved.

This is precisely the place we now find our-
selves here at the Faculty of Dentistry. As 
many of you may be aware, we are in the early 
stages of our new five-year plan; one that is 
dedicated to improving the experience for all 
of our key stakeholders – students, staff, our 
patients and the practicing professionals in 
our province today.

We have come to realize that the time has 
arrived where we must take a good long look 
at what we do and how we do it if we are to 
continue to be as effective as we hope and 
know we can be. For many years now, we have 
moved along in much the same fashion as we 
always have. Not that there is anything wrong 
with that; our systems and processes have 
served us well through the years, resulting 
in the development of highly trained, well-
motivated professionals who have served our 
society well throughout the course of their 
long and often distinguished careers.

What we are experiencing now, however, is 
a confluence of events and circumstance that 
compel us to look at new and better ways to do 
what we do. For starters, the nature and size of 
our student body has changed, in many ways 
significantly so. The needs and expectations 
of our undergraduate cohort have changed 
dramatically through the years. 

That has been matched by the changing needs 
of our patients and our academic curricu-
lum. As we broaden our academic offerings 
and specialties we are seeing more and more 
patients presenting with far more challenging 
and interesting cases. 

So too has been the change in our technology. 
We now have instrumentation and equipment 
within the institution that could only have 
been dreamed of only a short time ago. As I 
predicted upon my arrival to the Faculty just 
six short years ago, this is a most exciting time 
to be going out into the dental profession. 
During the next few years, there will be more 
changes, more knowledge, and more new 
technologies than in the entire history of the 
profession.

And so it has come to pass. The sands of time 
have begun to shift and, in so doing have 
moved the ground beneath us. This in turn has 
compelled us to rethink our approach, the way 
we do things, how we teach, how we interact 
with each other on a daily basis.

Continued on page 17...
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To that end, the Faculty of Dentistry has been immersed 
in our Outstanding Workplace Initiative; a collective effort 
involving every single facet of the institution in a bid to 
make us even better than we were before.

For the last several months, the Faculty has been actively 
engaged in a series of measures designed to improve who 
we are, what we do and how we do it. We have held several 
professional development sessions with our entire staff 
and will be continuing on with smaller group workshops at 
the middle management level and on the front lines.
This has been backed by a wholesale upgrade to many of 
our facilities and infrastructure to bring us up to speed in 
this rapidly changing environment. 

The ultimate goal is to streamline our systems, improve 
our efficiencies and harmonize operations to deliver the 
most effective experience possible for all of our key stake-
holder groups.

We embark on this path knowing we must. We understand 
that if we wish to remain relevant and an important part 
of our profession, it is imperative that we lead the way in 
the creation of positive and modern educational and work-
place environment. 

And, only a few short months into this process, our 
approach is showing results. Our student experience is 
improving, as evidenced by consistently impressive results 
by our senior students in the national board exams and 
improving ratings on our satisfaction surveys. 

Our facilities continue to improve in the most tangible 
ways, such as the new Jones Young Student Lounge. We are 
continuing to incorporate the newest and most modern 
technology at all levels of the institution. We are work-
ing closely with all staff to improve our overall workplace 
environment.

I invite you to visit the Faculty in the weeks and months 
ahead, or better still, to join our team of academic instruc-
tors, to see, first-hand how we are moving ahead for the 
benefit of the common good.

I am completely confident that you will be impressed with 
what you find; that we are working harder, that we are 
working smarter, with you in mind, to ensure our Faculty 
of Dentistry remains a place of which we can all be proud, 
for today, for tomorrow, and forever. 

Grazie, 

Anthony Iacopino, DMD, PhD,
Dean of Dentistry, University of Manitoba

JACK STOCKTON, DMD, CFP, MBA , FICD
CONSULTANT TO THE DENTAL PROFESSION

   Specializing in:  *Practice Analysis/Appraisals/Transitions
  *Practice Management
  *Personal Financial Planning

  H.J. Stockton Consultants       
   66 laurel ridge drive                                                     Office: (204) 487-7966
   Winnipeg, MB   R3Y 1W7                                                 Fax:       (204)  487-7993
  

AL HUNTER CONSULTING
27  V ance P l ace

W innip eg ,  MB    R3R 3R6
 P h one/ F ax :   ( 204 )  8 32- 5 6 5 3

C el l :  ( 204 )  7 7 1- 9 121 or  ( 204 )  7 9 3- 209 2

Eq u ip m ent and  su p p l y  inv entor y ;  Eq u ip m ent r ep l acem ent costs;
2ffice design� (quipment evaluations�

Sal e of  d ental  p r actice;   P l acem ent of  A ssociates;
3lacement of +ygienists� 1ew office locations.

Mobile Vinyl & Aqua Repair Specialists

Dental  ch air s r ep air ed  and  r ecov er ed .  Rep air  it bef or e it h as to be 
r ep l aced  at a f r action of  th e or ig inal  cost.

F r ee estim ates

15 6  H ind l ey  A v e
W innip eg ,  MB    R2M 1P 8

( 204 )  8 32- 7 4 8 9

OXYGEN AND NITROUS OXIDE 
SYSTEM TESTING  

Don Bushuk, P.Eng.
Flatland Inspection Services Ltd.

1206 Edderton Ave., Winnipeg MB R3T 0X6
Ph: (204) 781-4566, www.flatlandinspection.ca

Providing services to comply with CSA legal obligations 
including;

	Certification of new and renovated systems
	Periodic preventative maintenance testing
	AutoCAD piping systems as-built drawing

Summer Bulletin_June 2013.indd   17 6/28/13   2:57:09 PM



www.ManitobaDentist.ca SUMMER  2013P ag e 18

 

 

 

 

 

 

 

  
  

 

 

  

Summer Bulletin_June 2013.indd   18 6/28/13   2:57:10 PM

creo




www.ManitobaDentist.caSUMMER 2013 P ag e 19

Whether you are vacationing close to 
home or travelling abroad this spring 
and summer, keep the following safe-
ty tips in mind.

Research the Safety of Your Travel 
Destination

When choosing a travel destination, 
review the Government of Canada’s 
official advice regarding travel to 
that country, or specific regions of 
that country. The federal government 
may issue travel warnings due to 
events such as terrorism, civil unrest 
or natural disasters in a country.

Travelling to an area which has an 
advisory against travelling could 
jeopardize your safety and affect 
your travel insurance trip cancella-
tion or trip interruption benefits. To 
obtain the latest travel reports and 
warnings for destinations you may be 
considering, go to www.travel.gc.ca.

Obtain Emergency Medical 
Insurance 

Traffic accidents are the leading 
cause of death for international trav-
ellers, according to the Government 
of Canada.1 Minor accidents can also 
be costly if you require emergency 
medical treatment when travelling 
abroad or even within Canada, if 
you are outside your home province. 
That’s why the Canadian govern-
ment recommends that you purchase 
the best travel insurance you can 
afford in order to avoid high medi-
cal expenses.2 With an annual travel 
plan, such as Travel Edge Insurance 
(www.cdspi.com/travel), you pay 
one low annual premium to obtain 
emergency medical coverage for an 
unlimited number of trips in the year.

If you plan to drive while on vaca-
tion, some countries require that you 
have an International Driving Permit 
to drive or rent a car. You can apply 
for and obtain the permit through the 
Canadian Automobile Association 

(www.caa.ca) before leaving home. 
The permit is valid for one year.

Deter Theft While You are Away 
from Home

When you’re driving a rental car on 
vacation, discourage theft by keeping 
valuables hidden and your luggage 
locked in the trunk. If items are sto-
len, your homeowner’s policy typi-
cally covers the possessions that you 
temporarily remove from your home, 
such as items you bring with you on 
vacation. You may be able to file an 
insurance claim for the loss through 
your homeowner’s policy. 

While it may be tempting to share 
photos instantly through social media 
websites and apps during your vaca-
tion, there’s a risk you may notify 
burglars that your home is unoc-
cupied.  So wait until you return 
home before uploading your vacation 
photos.

Stay Safe at the Cottage

Whether your vacation cottage is 
only used by family members, or is 
rented out to others, it’s wise to have 
adequate contents and liability insur-
ance to manage potential risks, such 
as fires and accidents. 

Most insurance companies will insure 
cottages under the same policy that 
the home is insured. The contents 
portion of your cottage insurance 
provides coverage up to a specified 
limit, so if you add or upgrade items, 
update your contents coverage. If you 
have watercraft (whether permanent-
ly at the cottage or not) keep in mind 
that most policies have a coverage 
and horsepower limit for watercraft.  
  
Generally, the liability coverage you 
have through your cottage insurance 
extends to the watercraft you own. 
However, coverage exclusions may 
apply depending on the boat and its 

use. Check with your insurance advi-
sor. 

You can top up all your personal lia-
bility policies (home, auto, boat, cot-
tage etc.) that have $1-million cover-
age or more with Personal Umbrella 
Liability Insurance (www.cdspi.com/
umbrella) to protect yourself against 
large lawsuits from third parties. This 
additional liability protection ranges 
from $3-million to $5-million and 
costs about 60 cents a day or less.

1 Source: http://travel.gc.ca/travel-
ling/health-safety/travel-health-
notices/winter-travel
2 Source: http://www.voyage.gc.ca/
faq/insurance_assurance-eng.asp

Susan Roberts is Vice-President, 
Insurance Advisory Services and 
Deputy Principal Broker at CDSPI 
Advisory Services Inc.

By Susan Roberts, 
BA, FLMI, ACS, AIAA, 
CHS™ 

SUMMER SAFETY TIPS  

Summer Bulletin_June 2013.indd   19 6/28/13   2:57:11 PM



www.ManitobaDentist.ca SUMMER  2013P ag e 20

Summer Bulletin_June 2013.indd   20 6/28/13   2:57:11 PM



www.ManitobaDentist.caSUMMER 2013 P ag e 21

Continued from page 14...

Association, Canadian Pharmacists 
Association and Dental Industry of 
Canada to develop better relationships; 
priority one projects continue to 
progress (Oasis, Access to Care and 
Trust & Value Working Group); CDA 
managing issues related to CDAnet 
usage iTrans claim submissions and 
Health Industry Association of Canada 
protocol; e-Referral project using 
iTrans is presently being beta tested; 
CDA Seal of Recognition program 
continues to have value for consumers; 
and CDA is assisting with the continued 
development and management of 
the Canadian Federation of Dental 
Students.

Dr. Sutherland also outlined some of 
the future goals and needs of the CDA; 
FDI working towards a phasing down 
of amalgam usage but not a complete 
ban; CDA working group developed 
to review the impact that mid level 
providers have on the delivery of dental 
care; Ipos Reid comparative research 
on public’s trust and value of dentists; 
development of code of ethics and 
patient’s bill of rights; days on the hill 
to meet with federal politicians.

Manitoba Dental Foundation:   
Stakeholders involved in the creation of 
the Foundation includes; the Winnipeg 
Dental Society, University of Manitoba 
Dental Alumni Association, Western 
Manitoba Dental Society, Northern 
Manitoba Dental Society and Manitoba 
Dental Association.

Scotia Bank Private Client Group and 
the legal firm of Tupper Cuddy are 
providing guidance and expertise to 
the working group.  The three main 
purposes of the Foundation are access 
to care, education and research and 
benevolent.  Options to administer the 
Foundation are: use another existing 
foundation, use financial institutions 
and self administer.  Initial meeting 
entailed an overview of the legal 
requirements and process to start a 
foundation.

Dean’s Update: Dr. A. Iacopino 
provided the MDA Board with the 
following update on the activities of the 

Faculty of Dentistry: Faculty is doing 
well financially; monies are being spent 
on a new student lounge, classroom 
updates and clinical upgrades for 
support staff; student issues being 
addressed in the area of student 
rights, moving away from traditional 
teaching environment and preparation 
of students for private practice; Dean’s 
Community Council providing sound 
advice to the Dean in matters relating 
to clinical education, patient treatment 
and role of clinical instructors; and 
alumni support and engagement 
continues to grow.  The Dean also 
reported that the University of Manitoba 
is moving to a healthcare science based 
campus at the Health Science Centre.  
The merging of healthcare faculties 
into one is being considered for the 
fall of 2014.  Under this scenario the 
Faculty of Dentistry will be renamed 
the College of Dentistry.  MDA Board 
members expressed concerns about the 
faculty losing some independence and 
identity within this new structure.

Lifetime Achievement Award: The 
MDA approved the development of a 
lifetime achievement award. Recipients 
will be automatically inducted into the 
MDA Hall of Fame.

Healthy Smile/Happy Child: 
The Healthy Smile/Happy Child 
committee is re-examining its logic 
model consisting of community 
development, knowledge delivery and 
research/evaluation.  “Lift The Lip” 
resource will be reviewed by the MDA’s 
Communication Committee to see if 
it can be incorporated into the pre-
school oral health curriculum project.  
Similarly, the “Pearly White Program” 
delivered at Children’s Hospital will 
be evaluated by the Communication 
Committee with the possibility 
at providing some level of support.  
Healthy Smile/Happy Child committee 
is making a greater effort to build 
awareness of the community dental 
treatment centre’s amongst community 
health workers.

Mentorship Program: The MDA 
Board acknowledged the hard work 
and commitment to the program 
by Ms. L. Berg and Dr. C. Sul and 
Dr. A Rihal. The program has been 

restructured to allow for a separate 
mentorship program for each year of 
dentistry with a head mentor in each 
year. The program topics are always 
being adapted to ensure currency of 
topics. A Facebook page for has been 
developed for the program and is 
being used by students and mentors. 
Ongoing discussions with Faculty of 
Dentistry to incorporate aspects of 
mentorship program into their practice 
management course.

The MDA is also hosting the first 
ever National Mentorship Summit 
scheduled on June 1, 2013 at the Forks 
Inn, Winnipeg.  Invitations have been 
sent to all provinces to participate in 
Summit.

Communications Committee:    
Three areas of the program: internal, 
external and special events.  The 
success of the communication 
strategy has been the integration of 
all three components.  Other activities 
include the development of a fluoride 
strategy to influence politicians on 
the importance of fluoridated public 
drinking water; the development of 
the patient communication guide for 
dentists; Winnipeg Free Press insert on 
oral health during National Oral Health 
Month; and the development of a new 
public service commercial on brushing 
and flossing.  The CDA Trust and 
Value Working Group is incorporating 
some aspects of the MDA marketing 
and communications strategy.

Board Nominations and 
Appointments:  Following were 
elected by the MDA Board for the 
2013-2014 year:
President, Dr. Amarjit Rihal; 
Vice-President, Dr. Michael Sullivan.

The following were appointed by the 
MDA Board for the 2013-2014 year:
Registrar, Dr. Marcel Van Woensel;
Secretary/Treasurer, Rafi Mohammed.

If you have any questions, relating to 
the MDA Board Meeting synopsis, 
please contact MDA President, Dr. 
Amarjit Rihal or the MDA Executive 
Director, Rafi Mohammed.
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Dr. Charanpal Singh Ahlu-
walia

Box 991, 15 Hospital St
Roblin, MB   R0L 1P0

(204) 937-8033

Dr. Doksoo Ahn
300-391 York Ave

Winnipeg, MB   R3C 4W1

Dr. Russel Anderes
27-2077 Pembina Hwy

Winnipeg, MB   R3T 5J9
(204) 269-6378

Dr. Rebecca Antel
100-1630 Ness Ave

Winnipeg, MB   R3J 3X1
(204) 783-4404

Dr. Kourosh Khameneh 
Babazadeh

300-391 York Ave
Winnipeg, MB   R3C 4W1

Dr. Nazariy Bab’yak
1281 Je�erson Ave

Winnipeg, MB   R2P 1S7
(204) 632-6980

Dr. Armitpal Bains
2-1014 St. Mary’s Road

Winnipeg, MB   R2M 3S6
(204) 255-1111

Dr. Daron Kelsey Baxter
120 First St NW

Dauphin, MB   R7N 1E3
(204) 638-3040

Dr. Manpreet Kaur Boparai
300-391 York Ave

Winnipeg, MB   R3C 4W1

Dr. Manjot Kaur Dev
3278 Portage Ave

Winnipeg, MB   R3K 0Z1
(204) 958-4444

Dr. Omobolanle Famuyide
2163 Portage Ave

Winnipeg, MB   R3J 0L7
(204) 888-9481

Dr. Wisam Nicholas Helewa
141-1120 Grant Ave

Winnipeg, MB   R3M 2A6
(204) 452-0560

Dr. Sam Huang
10-2nd Ave NW

Dauphin, MB   R7N 1H2
(204) 638-9312

Dr. Syed Hussainy Nasab
16-20 Brandt St

Steinbach, MB   R5G 1Y2
(204) 326-4597

Dr. Mahesh Kumar Kalia
38-1128 Henderson Hwy
Winnipeg, MB   R2G 3Z7

(204) 667-8382

Dr. Sarah Keating
717 Harrow St

Winnipeg, MB   R3M 3Y7
(204) 777-6453

Dr. Matthew Kotyk
3127 Bird’s Hill Road

East St Paul, MB   R2E 1G4
(204) 669-2020

Dr. Brett Luschinski
Box 99, 1488 3rd Street N
Swan River, MB   R0L 1Z0

(204) 734-9901

Dr. Estefania Lysy
3278 Portage Ave

Winnipeg, MB   R3K 0Z1
(204) 958-4444

Dr. Danielle Mans�eld
405 Broadway Ave

Killarney, MB   R0K 1G0

Dr. Omar Mohammad
P129 - 780 Bannatyne Ave
Winnipeg, MB   R3E 0W2

(204) 789-3991

Dr. Michael Porco
780-1615 Regent Ave W

Winnipeg, MB   R2C 5C6
(204) 663-6868

Dr. Sandra Rosenberg
100-50 Sage Creek Blvd

Winnipeg, MB   R3X 0J6
(204) 257-4568

Dr. Karen Rosolowski
300-391 York Ave

Winnipeg, MB   R3C 4W1

Dr. Tomasz Sposob
200-2110 Main St

Winnipeg, MB   R2V 2C2
(204) 334-4388

Dr. Robin Szmadyla
4-2725 Pembina Hwy

Winnipeg, MB   R3T 2H5
(204) 338-3384

Dr. Hamish Varshney
871 Ellice Ave

Winnipeg, MB   R3G 0C5

Dr. Neil Wilson
3406 Roblin Blvd

Winnipeg, MB   R3R 0C7
(204) 888-4340

MDA Directory AmenDments
For changes to the MDA Directory please contact:

April Delaney at the MDA o�ce - (204) 988-5300 Ext. 2

The Classified Ads have been discontinued. 
The following information can now be found on the MDA website:

Dentists Seeking Opportunites [Members Section]
Associate Opportunities [Public & Members Section] 

Equipment for Sale [Members Section]
Practices for Sales [Members Section] 

You will have to log in to the members site using the same ID & 
Password that you use to check your CE record

NOTE:  It is important 
for all dentists and den-
tal assistants to provide 
written notice of any 
changes to your mailing 
address, your licensure 
status or plans to move 
to a di�erent province. 

With over 2,000 mem-
bers, it is no longer 
practical to make 
changes with simply a 
phone call. A written 
notice ensures your in-
tention is clear, appro-
priately recorded and 
retained in your �le.

T h e B u l l etin,  SUMMER 2013
P u bl ish ed  q u ar ter l y  

C ontact:   L ind a B er g ,  Ed itor  MDA  B u l l etin
202- 17 35   C or y d on A v e,  W innip eg ,  MB    R3N  0K 4

www.ManitobaDentist.ca
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Curtain Falls on 2nd All-Dentist Musical 
Guys and Dolls: A Success Story

“When you meet a gent 
paying all kinds of rent,   
For a flat that could 
flatten the Taj Mahal… 
Call it sad, call it funny, 
But it’s better than even money, 
That the guy’s only doing it 
for some doll!”

The audience held its 
breath as the last musical 
notes from the last musical 
number faded.

Then a sudden eruption 
of thunderous applause 
reverberated through 
the main stage at Prairie 
Theatre Exchange as the 
curtain came down on the 
final performance of the 
all-dentist musical, Guys 
and Dolls. Theatre-goers 
cheered and whistled their 
appreciation of an inspired 
performance with a standing 
ovation.

“Audience members had 
rave reviews,” says Dr. Tricia 
Magsino-Barnabe, who was 
cast in the role of the quirky 
nightclub singer, Adelaide. 
“Complete strangers 
approached me to share how 
much they enjoyed the show. 
They were surprised by the 
talent of the entire cast!”

“Judging by the standing 
ovations the cast received, 
I would say that the 

audiences really enjoyed the 
performances,” says Haanita 
Seval, Director of Marketing 
at Prairie Theatre Exchange. 
“One sponsor actually said, 
‘They raised the bar this 
year!’ ”

The four performances of 
Guys and Dolls were the 
culmination of eight months 
of planning, hard work and 
tough rehearsals. Although 
many of the cast members 
had previous musical theatre 
experience, most others 
did not. The learning curve 
was steep, but members of 
the production team were 
impressed by the sense of 
purpose displayed by the all-
dentist cast.

“The dentists...er…
performers, took ownership 
of the play and really 
invested themselves into 
their parts,” says well-known 
Winnipeg choreographer 
Brenda Gorlick. “The entire 
squadron of dentists were 
a treat to work with - open, 
generous, hardworking and 
above all tons of fun!”

The feelings of respect  and 
admiration for a job well 
done, were mutual.

Our director, choreographer, 
assistant choreographer 
and musical director were 

a dedicated and extremely 
talented team that ‘created 
us’ to perform our roles in 
Guys and Dolls,” says Dr. 
Cecilia Dong.  “It was a once 
in a lifetime experience and 
I am happy to have had such 
wonderful cast members.”

One of the highlights of 
the four-show run was the 
Gala Night performance – a 
tribute to the late Dr. Harvey 
Spiegel, a valued dental 
colleague and a performer in 
Little Shop of Horrors, the 
first all-dentist musical that 
was produced in 2011.

“Harvey had never been in a 
musical production  before 
but I thought he could carry 
it off successfully because 
he was an excellent dancer 
and singer,” says Harvey’s 
wife, Deanne Spiegel.  “He 
rehearsed his lines in every 
spare minute he had.”

“We paid tribute (to Harvey) 
by raising money for Head 
and Neck Cancer patients,” 
says Dr. Magsino-Barnabe. 
The warmth and generosity 
of spirit displayed during the 
Gala Night tribute moved 
Mrs. Spiegel, and many in 
the audience, to tears. “Dr. 
Dhali Dhaliwal (President 
and CEO of CancerCare 
Manitoba) and Ms. Annitta 
Stenning (Executive 

Director, CancerCare 
Manitoba Foundation) 
gave heartfelt speeches of 
gratitude.”

The performances of 
Guys and Dolls were also 
intended as a fundraiser for 
Prairie Theatre Exchange 
in support of the arts. But 
there was more to it than 
that. It was an effort by the 
dentists to recognize the 
unqualified and generous 
support PTE management 
and staff have given so freely 
to the Manitoba Dental 
Association’s musical theatre 
projects.

“Not only were there hard-
working dentists on the 
stage,” says PTE’s Seval. 
“There were hard-working 
dentists behind the scenes, 
securing sponsorships, 
selling program advertising, 
getting goods donated and 
drumming up ticket sales, 
so this was a very successful 
fundraiser.” 

The Guys and Dolls 
production raised $28,973.17 
in support of Prairie Theatre 
Exchange and  $11,056.02 for 
the CancerCare Manitoba 
Foundation.

By Ted Preston

in memoriAm
Dr. roBert glenn 1917- 2013

Bob Glenn, 96, longtime resident of River Heights, passed away 
on May 1, 2013. Beloved husband of the late Jean (1992); father 
of Judy, Kim, Marcia and David; proud grandfather of Lyndsey 
and Alex, Allison, Lia and Ellie and Kristal and Amy. Bob moved 
to Winnipeg at a young age, growing up in the Brooklands area. 
He worked as a dental technician for many  years including as a 
Corpsman in the Royal Canadian Navy. He graduated from the 
University of Toronto, Faculty of Dentistry in 1950, and a�er 
several years of practicing in Souris, moved to Winnipeg. 

Bob practiced dentistry in downtown Winnipeg and taught at 
the University of Manitoba, Faculty of Dentistry. He served as 
President of the Manitoba Dental Association and he was 
elected to the International College of Dentists. 

Bob’s hobbies included rebuilding and �ying a single engine 
airplane in which he spent may hours �ying locally and on dis-
tant trips. Upon retiring from active practice, he spent summers 
on his grain farm near Cardale, Manitoba. During the winter, 
Bob returned to the sta� at the University of Manitoba, Faculty 
of Dentistry and also worked in northern Manitoba and rural 
communities. 

Bob passed away peacefully a�er a brief stay at Deer Lodge 
Centre. Gi�s made in Bob’s memory may be directed to the Dr. 
Robert D. Glenn Trust in Dentistry care of Donor Relations, 
Room 179 Extended Education, Wpg, MB R3T 2N2
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Congratulations!
 Dental Class of 2013

Abdul Qader, Asil
Anderes, Russel
Annal, Malar
Antel, Rebecca
Bab'yak, Nazariy
Bains, Amritpal
Baxter, Daron
Boparai, Manpreet
De Guzman-Dayot, Claire
Famuyide, Omobolanie
Fidanoski, Boban

Gabriel, Zaid
Huang, Sam
Kalia, Mahesh
Keating, Sarah
Kotyk, Matthew
Lin, Timothy
Liu, Aaron
Luschinski, Brett
Lysy, Estefania
Maharaj, Veeta
McQuarrie, Joanna
Mudheher, Reem

Popat, Anik
Porco, Michael
Rogala, Benjamin
Rosolowski, Karen
Rusen, Breean
Sankar, Ajay
Sekhon, Manjot
Singla, Gaurav
Sposob, Tomasz
Szmadyla, Robin
Wilson, Neil
Wotton, Nicole
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Congratulations to the Graduating 2013 
Intra-Oral Dental Assistants 

Red River College

Recognition of  
Achievment 
Awarded  to: 
Red River College Graduate  
Lisa Lambert on winning the 
Manitoba Dental Association 
Academic Achievement Award

Tec Voc High School Graduate  
Nicole Bonnenfant on winning 
the  Manitoba Dental Association 
Academic Achievement Award           

University College of the North Graduate  
Maria Neufeld on winning the Manitoba  
Dental Association  Academic Award &  the 
Manitoba Dental Association Clinical Award. 

melissa alip
tina balak
emilija barakovic
laura bird
nicole bonnenfant
meagan bougie
kristin courchene
Susan cutler
ada marie delfin
lara delos santos
mia dion
dawn dumontet
tracy engel
alexander erenkov
dayna evans
jennifer ferbrache
karen friesen
nicole frogatt
brittany gagaluk 
jennifer gifford
michelle griffiths
kaylee guenther
laurel hause
chelsie hirsch
chelsea hrychuk
lisa lambert
marisa lemire
nicole lowe
candace lyons
brittany mardynalka
ashleigh martens

kayla mcdonald
nicole mcmullin 
rachel monnier-black
karleen neufeld 
savannah palumbo
rachel quelch
beth radons
ankur rampal
alfredo restar
olympia restar
elissa santos
jillian siemens
deepinder sran 
grettel torres
jennifer weretyk
brittney williams

rrc winkler
carly angers
chelsea bezditny
katelyn bezditny
alexandra fischer
chantelle hildebrand
jessica magas
jillian o”donnell
allison peters
lee-anne sabourin
rachel sawatzky
katharina seibel
julia stroh
daniel unruh

nadine anderson
chantelle bernardo
allison bicol
yvonne castillo 
celisa contreras
queenie ann dalope
sarah diaz
andrew dimaapi
marydel sto domingo
jasmine epp
josephine santos-espir-
itu
jewelry estacio
nicole funk
laura gill
eva guan
ashley hopman
maryna hrynchuk
lucille jimeno

alexandria johnstone
hardeep keep
stephanie kouk
michelle krystik
justine macpherson
virginia martens
kara mcdiarmid
kayla medeiros
haspert paat
desiree pili
amanda peters
rodeleen reyes
ying qin 
kirstine santamaria
crystal sawyer
beverley smith
amy tereck
breanna warnez

University College of the North
Jocelyn Armstrong 
Sarah Bedecs
Shaleen Chastellaine
Angeline Chubb
Arielle Francoeur
Amber Isfeld
Bridget Lebel
Maria Neufeld 
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A Big Thank you to our 
Volunteers: 

Dr. ADelinA tAn, chAir
ms. chelseA turner, “tooth FAiry”

Dr. cheryl Wong
Dr. mArk nePon
Dr. tom DoBBs

Dr. shimA Amel -ghAriB
Dr. reBeccA Antel 
Dr. michAel Porco
Dr. BolA FAmuyiDe

Dr. christie lABerge
Dr. sheri mckinstry

Dr. joel Antel
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TooTh Fairy SaTurday
June 8, 2013  

A Big Thank You  
to our Volunteers: 

Dr. ADelinA tAn, ChAir
Ms. ChelseA turner, “tooth FAirY”

Dr. CherYl Wong
Dr. MArk nepon
Dr. toM Dobbs

Dr. shiMA AMel -ghArib
Dr. rebeCCA Antel 
Dr. MiChAel porCo
Dr. bolA FAMuYiDe

Dr. Christie lAberge
Dr. sheri MCkinstrY

Dr. Joel Antel

Ms. MoniCA grAtton
Ms. MArtA bhopAlsingh

Ms. sArAh priCe
Mr. rAMinDer ChAhAl

Ms. sArAh lAiDlAW
Ms. rAnDi FrenCh
Ms. pAt korpesho
Ms. lAurie lebel

Ms. lArissA spenCe
Ms. CorinnA MYhAluk

Ms. JenniFer AnDerson-iCe
Ms. ZorinA MAlAbAnAn

Thank you To our 
SponSorS: 

MAXILL
SINCLAIR DENTAL 

HENRY SCHEIN
CENTRAL DENTAL  
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